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Emerging Scholar Profile

Dr. Jian Ming Luo is an Assistant Professor in the Faculty of International Tourism and
Management at City University of Macau, China. His research focuses on economic, social,
environmental, and cultural impacts of tourism, corporate social responsibility, entertainment,
and consumer behavior.

Dr. Luo received a Doctor of Hotel and Tourism Management degree from the Hong
Kong Polytechnic University in 2014. His doctoral dissertation “Hotel development under
urbanization in China” employed four different estimation methods: pooled OLS, Feasible
Generalized Least Squares, Random Effect model, and Fixed Effect model to study
urbanization effects at provincial, regional, and city levels. A conceptual model was
developed to describe the relationship between urbanization and hotel development. This
research provided implications to the hospitality and tourism industry.

Dr. Luo received his undergraduate degree with a major in Computer Science from
Shantou University, China, his Master of Science degree with a major in Hotel and Tourism
Management from the Hong Kong Polytechnic University, China, and a Master of Business
Administration degree from Murdoch, Australia. He had extensive international and
multinational tourism working experience in China, Hong Kong, Macau, and Canada. Apart
from his involvement in the tourism industry, he also has wide-ranging research and teaching
experience.

At the City University of Macau, Dr. Luo has taught undergraduate modules in Gaming
Business Management, Travel Agent Operation and Management, Service Marketing,
International Hospitality Management, and e-Commerce. Dr. Luo has taught post-graduate
modules in Service Management (Master Level), Environmental Management (Master Level),
and Case Study in Tourism Business Administration (Doctoral Level). Dr. Luo supervises
both Masters and PhD students conducting research related to hotel and tourism sustainability.

Dr. Luo has also been the Doctoral Program Coordinator at the City University of Macau. He
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has been responsible for the daily operation of the Ph.D. program activities and the research
seminars.

Dr. Luo has published many journal articles, book chapters and conference papers
since starting his academic career. His recent publications have appeared in prestigious
international academic journals, such as the International Journal of Hospitality Management,
Current Issues in Tourism, Journal of Destination Marketing & Management, Journal of
Travel & Tourism Marketing, Sustainability, Journal of Hospitality and Tourism
Management, Journal of Quality Assurance in Hospitality and Tourism, Cogent Business &
Management, etc. He has also published books, including “Entertainment Tourism” by
Routledge, “The Challenges and Issues of Tourism Development in China”, “Corporate
Social Responsibility and Responsible Gambling in Gaming Destination”, and “Urbanization
and Tourism Development in China” by Nova Science Publishers. Dr. Luo has also engaged
in community research activities. He has conducted several research projects in Hong Kong
and Macau. He was the principle investigator for the project “Development of Scale to
Measure Entertainment Tourism Experience in Macau” and “Developing the Macau
Corporate Social Responsibility Index for Gaming Industry”. Both projects were supported
by the Macau Foundation.

Dr. Luo is extremely proud to be the Associated Editor of the International Journal of
Marketing Studies and an editorial board member of the International Journal of Business and
Management and SAGE Open. He has served as an invited reviewer for Tourism
Management, Current Issues in Tourism, International Journal of Contemporary Hospitality
Management, Journal of Quality Assurance in Hospitality and Tourism, and Asia Pacific
Journal of Tourism Research. He has also been a reviewer for many tourism conferences,
such as the Grad Conference 2014, ICHRIE2017, and Asia Pacific CHRIE 2018. Dr. Luo
believes in the value of community involvement and contribution.

In his next phase of research, Dr. Luo will continue to develop entertainment tourism
models. In particular, he is interested in understanding the needs and experiences of
customers in relation to entertainment products. Future research will also investigate the
competition between entertainment destinations. Dr. Luo also collaborates with colleagues

using big data from social media, such as Flickr, to examine tourist behaviors.

In his times away from research, Dr. Luo enjoys traveling with his family, poker,

movies, and cooking.
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