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Introduction

Tourism has aided the economic and employment growth of various communities
worldwide (Alvarez-Garcia et al., 2018). However, tourism has its contradictions. Despite its
possible economic benefits, its unplanned development has been the reason for environmental
and social-cultural negative impacts (Alvarez-Garcia et al., 2018). These adverse effects
“have led to growing concerns about the conservation and preservation of natural resources,
sustained human well-being, and long-term economic viability thus a need for seeking new
forms of tourism planning, management, and development” (Alvarez-Garcia et al., 2018). An
alternative tourism development approach, community-based tourism (CBT), can be seen as
attempting to counteract the negative effects of conventional tourism development.
Community-based tourism has been presented in numerous countries to ameliorate people's
local living conditions "by strengthening democratic processes at the local level and
increasing the value of local leadership in developing tourism™ (Rindrasih, 2018).
Community-based tourism "is presented as an alternative to mainstream tourism, and it has
such attractiveness that it has rarely been subjected to critical review" (Rindrasih, 2018). The
literature on CBT is well established, especially in the last three decades (Alvarez-Garcia et
al., 2018). However, until recently, it has been noted that CBT is "a complex and emerging
field of study, and much remains to be learned” (Naik, 2014). CBT is currently proposed as a
"constantly changing and evolving niche of tourism; therefore, a greater understanding is
needed to assist communities in developing CBT sustainably (Ernawati et al., 2017).

Monitoring and evaluation (M&E) is a key process in any project or development
initiative, and each intervention should have its M&E plan (Frankel et al., 2014). However,
M&E is rarely a priority in development projects serving to fulfill project requirements rather
than a mechanism to achieve the agreed outputs, outcomes, and impacts (Biwott et al., 2017).

"Despite M&E being recognized as a critical management tool, project developers tend to
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give it modest priority resulting in M&E compliance simply for the sake of fulfilling the
requirements of most funding agencies without any intention of using the findings as a
mechanism of ensuring the success of the projects” (Govender and Giampiccoli, 2017)
Documents related to M&E in tourism are extant (Rio and Nunes, 2012). While for a CBT
project, M&E is highly relevant (Steele et al., 2017). Academic literature that specifically
considers M&E in CBT projects is scarce. However, various documents related to CBT, such
as manuals and handbooks (Talbot and Gould, 1999), and a dedicated publication titled a
toolkit for monitoring and managing community-based tourism exists (The Mountain
Institute, 2000).

It is also important to note that university-community engagement (CE) is a
fundamental component of graduates' teaching and learning (The Mountain Institute, 2000).
As noted, CE "should be recognized as a critical element in higher education institutions
[...]” (Calanog et al., 2012). However, university CE projects in the tourism sector are extant
(Asker et al., 2010). This paper aims to contribute towards the knowledge on M&E of CBT
and the possible collaborations of universities in CBT projects/ventures.

For example, in South Africa, the role of local universities is to develop and share
knowledge that enables the state's developmental mandates to be realized through the
achievement of the National Development Plan 2030 goals. As universities are considered
full of "experts," it must provide the platforms and enabling environment to ensure the state,
communities, businesses, staff, and students collaborate and innovate to solve local
developmental challenges. The first step in this direction would be ensuring their programme
offerings have updated knowledge in community development, community engagement,
community-based tourism, monitoring and evaluation, and other related themes. Universities
could also play a significant role as agents in bringing together the CBT operators,

academics, students, public sector enterprises, businesses, and non-profit organizations to
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share knowledge, solve challenges, and develop innovations. In the absence of such
collaborations and partnerships, efficiency, and effectiveness to realize the sustainable
development goals would not be fully realized. Therefore, this article addresses this gap in
the universities' roles to become more relevant to the communities' needs by fully engaging in
empowering communities in CBT monitoring and evaluation.

This paper attempts to highlight the pathway for greater interactions amongst
universities and CBT projects to transform university education and local communities
through improved programme offerings and reflective learning. Due to a dearth of
information on CBT-M&E and its application, the study used a desktop appraisal method.
Literature from books, peer-reviewed journals, government publications, and policy reports
was reviewed. The next section briefly discusses CBT, CBT-M&E, and universities' role in
further developing the outcomes and impacts of CBT.

Literature Review
Community-Based Tourism

Community-based tourism origins can be traced back to the alternative development
approach (Asker et al., 2010) to counteract the negative impacts of conventional/mass
tourism (Hamzah and Khalifah, 2009). Community-based tourism differs from mass tourism
(Twining-Ward et al., 2007), and it has been proposed as an agent "for social justice, equity,
redistribution of wealth and resources, and empowerment™ (Fitzgerald et al., 2012). Thus,
CBT should promote self-reliance, self-planning, and self-management, be transformative,
redistributive, and be empowering (Herts, 2013). Three main principles can be recognized in
CBT: community ownership, full community involvement in management, and the
community as the primary beneficiary of the initiative (Manowaluilou, 2017). Community-
based tourism "is understood to be managed and owned by the community, for the

community” (Govender and Giampiccoli, 2018) state that to ascertain the success of CBT
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initiatives, the above issues should be monitored and evaluated. Due to the many definitions
of the term CBT (Giampiccoli, 2015) and the various CBT models present in literature
(Lopez-Guzman et al., 2011), M&E has become a challenge. This paper supports - in line
with other literature (Purbasari and Manaf, 2018) that CBT should be owned and managed by
the local community. Additionally, CBT should also be understood as associated explicitly
with disadvantaged members in society (Giampiccoli and Saayman, 2016); thus, CBT works
for a more equitable society and for social justice (Giampiccoli and Saayman, 2016), which

should be the purpose of the universities.

Monitoring and Evaluation in CBT

Monitoring and evaluation are essential actions to be undertaken in any project or
intervention (Ngo et al., 2018). According to the World Bank, while M&E are related, they
are not the same. The UNDP defines monitoring as the ongoing process by which
stakeholders obtain regular feedback on their progress towards achieving their goals and
objectives. In development work, monitoring concentrate on the progression of the
project/intervention by tracking inputs such as cost and activities, whereas evaluation
considers the project impacts and objective — if the objective has been achieved (Mtapuri and
Giampiccoli, 2018). The following steps for M&E (Giampiccoli and Nauright, 2013) have
been proposed, namely, a review of the project objectives and identifying the users of both
the monitoring and evaluation information. A critical step in designing an M&E system is
selecting appropriate indicators (Tasci et al.,2013). Indicators are very important as they "are
clues, signs, or markers that measure one aspect of a program and show how close a program
is to its desired path and outcomes [...]" (George et al., 2017).

In CBT, monitoring is critical to ensure the short-term goals are achieved through

regular measurements and comparison against the agreed standards or targets and allowing
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for any corrective changes to be timeously implemented (Leksakundilok and Hirsch, 2008).
Similarly, evaluating the impact of tourism on tourism destinations is indispensable to
guarantee the destinations' long-term sustainability (Amat Ramsa and Mohd, 2004). To
guarantee sustainable CBT, M&E should be integrated into the whole planning and
application process. All too often, M&E is rarely carried out, making it difficult for the
organization to take further actions to improve the quality of the service and product
(Sanchez-Canizares and Castillo-Canalejo, 2014). Again, the sustainability of a CBT project
"can be evaluated effectively through the use of an evaluation framework incorporating
specific sustainable tourism performance indicators™ (Tasci et al., 2013). Various indicators
(Jealous, 1998) have been proposed for M&E community-based ecotourism ventures in
Southern Africa. Indicators can include (Frankel and Gage, 2016) community decision-
making structures, community benefits from tourism partnerships, and collaborations. Each
CBT project has specific requirements; however, some recurrent themes can be individuated,
such as gender equity, business sustainability, local capacity development, and poverty
reduction (Casley and Lury, 1982), which could also be used to develop indicators. An
ecotourism project M&E study advance that M&E should also involve the tourists indicate
that M&E should be very much participatory (UNDP, 2009). For example, capacity building
in the participatory context depends on some form of external assistance. Thus, the
fundamental matter "is not capacity-building per se but rather the design of these initiatives,"
thus, capacity building should be seen as a long-term approach (Peters, 2016). Community-
based tourism remains on the same level as CBT should be considered a long-term strategy,
not a ‘quick-fix” solution (Casley and Lury, 1982). However, it is important that the external
“facilitation process should be structured in such a way to promote community self-reliance
in both the intervention and the M&E process” (Frankel and Gage, 2016). Universities should

take cognizance of this fact when developing CBT partnerships.
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Monitoring and Evaluation in CBT are present, and various CBT manuals /handbooks
dedicate a section or mention M&E (Frankel and Gage, 2016). There are two critical reasons
for monitoring a CBT project: "Firstly, to assess a project's business performance relative to
specific business objectives. Secondly, to assess the project's contribution to the community's
development and sustainability objectives” (Lozano-Oyola and Javier Blancas, 2012). A CBT
M&E toolkit (Rio and Nunes, 2012) also indicate the specific reason for M&E in CBT,
namely, to improve policymaking; to evaluate overall project performance over time; to
increase donor confidence; to ensure that all social categories (including ethnic minorities,
youth, and women) can benefit from CBT; and to increase understanding of sustainable
tourism amongst stakeholders.

Therefore, Monitor & Evaluation in CBT should be comprehensive — not excluding
but going beyond mere economic matters — and consider various social, human, political
issues. As indicated, it is important that in CBT, "monitoring does not only measure the
success and gaps in terms of monetary value but also include non-monetary gains such as
pride in the local community, sense of ownership, increase self-esteem. In most case studies,
it is the non-monetary gains that are valued more by the local community than the financial
benefits" (Hamzah and Khalifah, 2009). There are various reasons for the need for M&E in
community-based ecotourism enterprises (CBEE). One of the consequences of inadequate
M&E is the limited knowledge of project implementers, particularly the uninformed local
people, with limited knowledge about the project's progress, opportunities, and problems. In
effect, operations and strategies that are needed to be re-aligned and adjusted within an M&E
system. In the absence of an effective M&E system, the CBEE activities cannot be fully
aligned to the impacts and changes in the local community and its natural resource base™

(Mearns, 2012).
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Various steps for CBT M&E have been proposed: evaluate, learn, decide, plan,
implement, monitor, reflect, learn, decide, adjust, implement, monitor, reflect, learn, decide,
adjust, implement (Mearns, 2012). A CBT Handbook suggests the following steps in M&E in
CBT: 1. Develop Monitoring Objectives; 2. Determine Boundaries of the Area to be
Monitored; 3. Identify Community Attributes; 4. ldentify Potential Impacts; 5. Prioritize
Impacts; 6. Identify Potential Indicators; 7. Collect Data; 8. Evaluate the Monitoring Data
(See Fig. 1). The toolkit for monitoring and managing community-based tourism (Twining-
Ward et al., 1999) proposed the eight steps in the M&E process in CBT similar to the above,
except the last two steps: Communicating Results Reviewing and Adapting.

Role of universities in South Africa and beyond

South African universities continue to carry the racial divides coming from the
apartheid regime. The previously white universities are still better resourced with
infrastructure and human capital than the universities that predominantly catered to
previously disadvantaged communities, namely, blacks, Indians, and coloured's. This has
resulted in most communities perceiving universities as elitist entities that cater to the rich's
needs and with little or no relevance to the poor communities. Internally, universities are also
faced with challenges of financial stability, poorly prepared university entrants, violence and
sexual crimes on campus, and the decolonization of the curriculum. While the three pillars of
universities are teaching and learning, research, and community engagement, very little
attention was paid to the latter. This could be attributed to the complexity of undertaking
community engagement activities, the workload of academics, and the use of financial and
human resources with no financial returns to the university's coffers. The university
involvement in communities in general and in CBT has been minimal, and this paper seeks to

reverse the trend of low university-community engagement.
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However, even if minimally, some examples of university engagement with tourist
practitioners are reported. The Department of Tourism and Hospitality Management of the
University of Venda reported that it has engaged in tourism activities with various municipal
structures, all aimed at promoting community upliftment (Talbot and Gould, 2007). Also, the
Central University of Technology (CUT), through its CE division, is involved in community
tourism projects, such as the Strongbow Project that “is aimed at building capacity within the
higher education sector in Ethiopia, particularly in the fields of tourism, eco-tourism, and
natural resources management” (Manyara and Jones, 2007). Other CE projects including or
focusing on tourism from CUT are The Karoo Riviera: cross-border tourism development
plan for the middle Orange River and the Sustainable agricultural development programme
(Asker et al., 2010). As stated in the above section, capacity building interventions by
universities is critical. A key feature in CBT is the low local community capacity due to
being historically disadvantaged and currently excluded from the mainstream tourism
activities (Govender and Giampiccoli, 2018). Capacity-building should be considered an
essential pre-condition and serve as a platform to train people beyond mere tourism matters
serving to empower community members in various livelihood requirements (Asker et al.,
2010). Capacity building in CBT is not easy, and various issues such as politics, equitable
division of labour, and benefits need to be considered (Hamzah and Khalifah, 2009).
Universities could develop programme offerings to address capacity development. For
example, three institutions, namely, Hanoi Open University (HOU), Capilano College, and
North Island College in Vietnam, were all involved in capacity building in the Ta-Phin
Village CBT project (Hausler and Strasdas, 2003). This project specifically focussed on staff
and the students from the Canadian and Vietnamese academic institutions working together
to develop modules and deliver training to the local community in Ta Phin Village. The

international institutions with a team of 5- 9 persons visited the local community annually for
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three weeks, while HOU's staff and students trained the local community on an average of 4-
6 times a year" (The Mountain Institute, 2000). In terms of the proposed model, the above
examples indicate that effective engagements between universities and CBT practitioners to
develop opportunities to capacitate key stakeholders. Key to the proposed model is the
project's reflective learning and sustainability, as indicated by the above examples.

For the cross-pollination of expertise and knowledge, academics and/or students from
nearby universities or colleges can be used to collect and analyse data for M&E in
CBT(Suansri,2003). However, in CBT, M&E must be participatory since community
members should be the protagonist. Reasons forwarded about the importance of participatory
M&E in CBT (Suansri and Yeejaw-haw, 2013) focus on effective management of data and
information, building consensus, using indigenous knowledge and capacity building of
community members.

University involvement in CBT is present National Department of Tourism (2016),
and “various CBT organizations such as Community-based Tourism Institute in Thailand and
the Latin America Community-Based Tourism Network all have universities as
collaborators” (Twining-Ward, et al., 2007). Internationally, universities have been involved
in tourism and also in CBT projects. For example, the University of Malaysia Sarawak has
been the coordinator Community-Based Tourism in Bario, Malaysia, and The School of
Travel Industry Management (TIM) of the University of Hawaii's Manoa was specifically
involved in the writing of A Toolkit for Monitoring and Managing Community-Based
Tourism (Hamzah and Khalifah, 2009). The above indicates the university roles and link to
CBT and CBT-M&E education.

Universities have various advantages related to their involvement in the CBT project:
they possess a wide range of expertise, are — long-term — locally based, and are generally not-

profit-oriented (Calanog et al., 2012). Models on the possible collaboration between
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universities and CBT context has been proposed (National Department of Tourism, 2016).
Specific involvement of Universities in CBT M&E has also been proposed in the literature,
such as the Canadian Universities Consortium Urban Environmental Management Project
involved in CBT M&E in a CBT project in Thailand (Hamzah and Z. Khalifah, 2009). It has
also been proposed that the university's collaboration in CBT "will educate the local
community on the appropriate framework to develop community-based projects and equip
the organization with the tools and approaches to improve the quality of the tourist
experience. Universities will also bring with them research expertise to analyse changing
tourist demand and trainers to conduct capacity building programmes ..." (Twining-Ward, et
al., 2007). However, as CBT the local community must have ownership of the M&E; external

facilitators should just facilitate the M&E process, not take ownership of it.

Results and discussion: towards university involvement in CBT M&E

Based on the proposed model (see Fig. 1), an M&E process in CBT and its link to
university context and activities are advanced. The model (Fig. 1) presents three main groups:
the M&E process, the stakeholders, and the activities (the model indicates just some possible
examples of activities as each context should have its activities based on each context need
and resources). The process indicates the various stages of the M&E in CBT. Specifically,
each stage should have its own mini-cycle (reflect, learn, decide, and adjust) before
implementing each stage. The stakeholders should work collaboratively as the CBT M&E
team is the main entity that follows the CBT M&E project. The establishment of a CBT
M&E team is important for practical management reasons; however, each staff member,
student, and local community member can also individually participate. Other external

stakeholders, such as NGOs can be involved in ad hoc projects.

262


http://ertr.tamu.edu/

e-Review of Tourism Research (eRTR), Vol. 18, No. 2, 2020
http://ertr.tamu.edu

a R R
i
( W Review of Toarism Rescarch

Fig. 1. Participatory CBT-M&E model. Authors’ elaboration.
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The types and duration of activities will depend on the project's specific need and
resources, keeping in mind that the final aim should be to empower the community members
to manage the CBT ventures independently, thus the M&E within it. A possible activity could

be to develop a series of modules (together with the community) about CBT and M&E - this
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should be done at the beginning. For example, this context could be possible in each semester
or year student can assist as a project — as much as the aim is that the community should
become independent in the M&E work.

The model's implementation needs the relevant parties to come together as equal
partners to make the CBT project a success. Firstly, the CBT team from the community could
approach the university to join the project as a consultant either directly to the relevant
department or the university's community engagement division. Next, a memorandum of
understanding should be signed amongst all interested parties wishing to be part of the CBT
programme. After that, each stakeholder's roles and responsibilities should be discussed,
agreed upon, and recorded. All documents regarding the CBT project should be reviewed,
and a SWOT analysis developed. Of importance here is the role and responsibilities of the
university should be translated into specific activities. In particular, the existing expertise and
knowledge of the institute, the sharing of CBT and M&E material, and the role of students
and academics in the project.

Having successfully considered the above activities, the project partners need to
discuss the scope, approach, responsibilities, and reporting mechanisms to be used for M&E
of the CBT project. Objectives, indicators, and targets need to be discussed, agreed to, and
recorded. Included in this process would be the parties and processes used to collect, analyze,
and report on the outputs, outcomes, and impacts. For example, the students may be used to
collect and capture the data, while the academic could analyze the data, and the CBT project
leader could compile the report and distribute it to the team members. It is also important that
community members also learn and participate in data capturing and analysis to act as
community researchers in future CBT activities. As can be seen from the above, several
processes produce various outputs and outcomes that need to be monitored and evaluated.

Based on the model, the CBT team would reflect on the outputs, outcomes, and impacts,
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consider if anything could be learnt from the reflection, decide if any new action needs to be
taken and make the necessary decision if required. In summary, the implementation of the
model requires openness, trust, and commitment from all CBT team members to undertake
the necessary actions to achieve the agreed impacts in developing the team, clarifying the
various stakeholder roles and responsibilities, developing and implementing the M&E
processes and undertaking a reflective view of their engagements.
Conclusions

Community-based tourism and universities' common goals are to assist disadvantaged
community members' holistic development, including issues of empowerment, social justice,
equity, local ownership, and community members' financial sustainability. Despite the
historically low levels of university-community engagement, universities can be a valuable
partner to assist community members in their effort in CBT development, and CBT-M&E
capacity development as monitoring and evaluation is a fundamental component in every
CBT project. This paper proposed an interactive model between university and CBT project
management, focusing on M&E capacity building. The interaction model suggests four main
components: the M&E process, the stakeholders, the activities, and the reflective learning
cycle in which the CBT project is managed. It is hoped that with effective implementation,
the university could increase its inputs and activities to promote the collective CBT project
outputs, outcomes, and impacts. The university inputs may include academic and student
engagement and the sharing and development of CBT and CBT-M&E knowledge with
communities. In conclusion, the building of sustainable partnerships amongst universities,
communities, and CBT practitioners, would aid in the countries’ socio-economic

developmental goals.

265


http://ertr.tamu.edu/

S RTR e-Review of Tourism Research (eRTR), Vol. 18, No. 2, 2020
G‘.:?.:.,.,“... YoaFiun Research http://ertr.tamu.edu

Acknowledgments
The authors like to acknowledge the National Research Foundation of South Africa (NRF).

This paper is part of a research project supported by the NRF.

References

Alvarez-Garcia, J. And Duran-Sanchez, A. And de la Cruz, M. And del Rio-Rama. (2018).
“Scientific Coverage in Community-Based Tourism: Sustainable Tourism and
Strategy for Social Development”, Sustainability, 10, pp.1158:1-18,

Amat Ramsa, Y. And Mohd, A. (2004).“Community-based Ecotourism: A New proposition
for Sustainable Development and Environmental Conservation in Malaysia”, Journal
of Applied Science, 4(4): 583-589,

Aref, F. And Redzuan, M. (2009). “Community Leaders’ Perceptions toward Tourism
“Impacts and Level of Community Capacity Building in Tourism Development”,
Journal of Sustainable Development, 2(3): 208-213,

Asker, S. Boronyak, L. Carrard, N. And Paddon, M. (2010). “Effective community based
tourism: a best practice manual”, Toowong: Sustainable Tourism Cooperative
Research Centre,

Biwott, T. Egesah, O. And Ngeywo, J. (2017). “Importance of Monitoring and Evaluation in
the Sustainability of Constituency Development Fund (CDF) Projects in Kenya”,
IRAInternational Journal of Management & Social Sciences, 7(1): 45-51,

Calanog, L. And Reyes, D.P.T. And Eugenio, V.F. (2012). “Making ecotourism work. A
manual on establishing community-based Ecotourism enterprise (CBEE) in the
Philippines”, Makati City: Japan International Cooperation Agency (JICA)
Philippines,

Casley, D.J. And Lury, D. A. (1982). “Monitoring and evaluation of agriculture and rural
development projects”, Published for Word Bank by Johns Hopkins University Press,
Baltimore,

Central University of Technology, Free State. Community engagement at CUT, 2015.
Retrieved August 18, 2020. Available at https://cms.cut.ac.za/Files/Froala/8d808chf-
9aab-438f-9ale-4f8bdaldel27.pdf

Ernawati, N. M. Sanders D. And Dowling, R. (2017). “Host—Guest Orientations of
Community-based Tourism Products: A Case Study in Bali, Indonesia”, International
Journal of Tourism Research, 19: 367-382,

Fitzgerald, H.E. Bruns, K. Sonka, S. Furco, A. And Swanson, L. (2012). “The centrality of
engagement in higher education”, Journal of Higher Education Outreach and
Engagement, 16(3): 7-28,

Frankel, N. And Gage, A. (2016). “M&E Fundamentals: A self-guided mini-course”,
University of North Carolina at Chapel Hill: MEASURE Evaluation Project, Carolina
Population Center,

George, B. P. Nedelea, A. And Antony, M. (2007).“The business of community based
tourism: a multi-stakeholder approach”, Journal of tourism research, Tourism Issues,
3:1-19,

Giampiccoli, A. And Nauright, J. (2010). “Problems and Prospects for Community-based
Tourism in the New South Africa: The 2010 FIFA World Cup and beyond”, African
Historical Review, 42(1): 42-62

266


http://ertr.tamu.edu/

S RTR e-Review of Tourism Research (eRTR), Vol. 18, No. 2, 2020
G‘.:?.:.,.,“... YoaFiun Research http://ertr.tamu.edu

Giampiccoli, A. And Saayman, M. (2016). “Community-based tourism: From a local to a
global push”, Acta Commercii, vol. 16(1): 1-10

Giampiccoli, A. And Saayman, M. And Jugmohan, S. (2014). “Developing community-
based tourism in South Africa: Addressing the missing link”, African Journal for
Physical, Health Education, Recreation and Dance, 20(3:2): 1139-1161

Giampiccoli, A. (2015). “Community-based tourism: Origins and present trends. African
Journal for Physical, Health Education, Recreation and Dance, 21(2): 675-687

Govender, I. G. And Giampiccoli, A. (2018). “Imperatives for Monitoring and Evaluation of
Community-Based Tourism: A Higher Education Institutions Perspective”, African
Journal of Hospitality, Tourism and Leisure, 7(2): 1-16,

Hamzah, A. And Khalifah, Z. (2009).“Handbook on Community Based Tourism “How to
Develop and Sustain CBT”, Asia-Pacific Economic Cooperation Secretariat.
Singapore,

Héusler, N. And Strasdas, W. (2003). "Training Manual for Community-based Tourism”,
Zschortau: INWENt - Capacity Building International,

Herts, R. D. (2013). “From Outreach to Engaged Placemaking: Understanding Public Land-
grant University Involvement with Tourism Planning and Development”, Journal of
Higher Education Outreach and Engagement, 17(1): 97-111,

Jealous, V. “CBST: The Philippine perspective, criteria & goal for each
NGO/PO/Community”, in C. T. Urquico, (ed.) Community based Sustainable
Tourism. A handbook. Quezon City: Accessing Support Service and Entrepreneurial
Technology, 8-12, 1998.

Leksakundilok, A. And Hirsch, P. (2008). “Community-based tourism in Thailand”, in
Connell and B. Rugendyke (Eds.), Tourism at the grassroots. Villagers and visitors in
the Asia-Pacific, London: Routledge, 214-235,

Lopez-Guzman, T. Sanchez-Cafizares, S. And Pavon, V. (2011).“Community-based tourism
in developing countries: a case study”, Tourismos: An International Multidisciplinary
Journal of Tourism, 6(1): 69-84,

Lozano-Oyola, M. Javier Blancas, F. Gonzélez, M. And Caballero, R. (2012). “Sustainable
tourism indicators as planning tools in cultural destinations”, Ecological Indicators,
18: 659-675,

Manowaluilou, N. (2012). “Thai Higher Education and Local Community Engagement
Toward Creative Tourism”, in C.S. Collins (ed.), University-Community Engagement
in the Asia Pacific. Public Benefits Beyond Individual Degrees, pp. 73-86. Cham:
Palgrave Macmillan,

Manyara and Jones, E. (2007). “Community-based Tourism Enterprises Development in
Kenya: An Exploration of Their Potential as Avenues of Poverty Reduction”, Journal
of Sustainable Tourism, 15(6): 628-644,

Mearns, K. F. (2012). “Lessons from the application of sustainability indicators to
community-based ecotourism ventures in Southern Africa”, African Journal of
Business Management, 6(26):7851-7860,

Mtapuri, O. And Giampiccoli, A. (2016). “Towards a comprehensive model of community-
based tourism development”, South African Geographical Journal, 98(1): 154-168,

Naik, S. (2014).“Community-based tourism approach — a review”, Compass, 1(2): 42-47,

National Department of Tourism, “Operational guidelines for community-based tourism in
South Africa, Pretoria: National Department of Tourism, 2016.

Ngo, T. Lohmann, G. And Hales, R. (2018). “Collaborative marketing for the sustainable
development of community-based tourism enterprises: voices from the field”, Journal
of Sustainable Tourism, DOI: 10.1080/09669582.2018.1443114,

267


http://ertr.tamu.edu/

oa¥ism Research http://ertr.tamu.edu

C RTR e-Review of Tourism Research (eRTR), Vol. 18, No. 2, 2020
AP AN
Review of 1

Peters, R. W. (2016). “Participation Denied: The Professional Boundaries of Monitoring and
Evaluation in International Development”, Human Organization, 75(4): 315-325,

Purbasari, N. And Manaf, A. (2014). “Comparative Study on the Characteristics of
Community-Based Tourism between Pentingsari and Nglanggeran Tourism Village,
Special Region Yogyakarta”, E3S Web of Conferences 31, 09007,
https://doi.org/10.1051/e3sconf/20183109007, 2018. K. Mizal, N. F. Fabeil and K. H.
Pazim, “Financial sustainability of community-based tourism (cbt): the case of
tourism cooperative limited (Kopel Berhad)”, IMPACT: International Journal of
Research in Business Management, 2(1): 23-32, 2014.

Rindrasih, E. (2018). “Under the Volcano: Responses of a Community-Based Tourism
Village to the 2010 Eruption of Mount Merapi, Indonesia”, Sustainability, 10: 1620:1-
17,

Rio, D. And Nunes, L. M. (2012). “Monitoring and evaluation tool for tourism destinations”,
Tourism Management Perspectives, 4: 64—66,

Sanchez-Caiiizares, S. M. And Castillo-Canalejo, A. M. (2014). “Community-based island
tourism: the case of Boa Vista in Cape Verde”, International Journal of Culture,
Tourism and Hospitality Research, 8(2): 219-233,

Spilanis, I. And Vayanni, H. And Glyptou, K. (2012). “Evaluating the tourism activity in a
destination: the case of Samos Island”, Etudes Caribéennes, (23)

Steele, Dredge, D. And Scherrer, P. (2017). “Monitoring and evaluation practices of
volunteer tourism organisations”, Journal of Sustainable Tourism,
DOI:10.1080/09669582.2017.1306067,

Suansri, P. And Yeejaw-haw, S. (2013).“CBT Standard Handbook”, Chiang Mai: The
Thailand Community-based tourism Institute (CBT-I),

Suansri, P. (2003). “Community Based Tourism Handbook”, Bangkok: Responsible
Ecological Social Tour-REST,

Talbot, B. and Gould, K. (1999). “Emerging participatory monitoring and evaluation
programs in two ecotourism projects in Petén, Guatemala”, Yale School of Forestry
and Environmental Studies Bulletin Series, 99: 95-107,

Tasci, A. D. Semrad, S. K. J. And Yilmaz, S. S. (2013). “Community based tourism finding
the equilibrium in COMCEC context: Setting the Pathway for the Future”, Ankara:
COMCEC Coordination Office,

The Mountain Institute, “Community-based tourism for conservation and development: a
resource kit”, Washington D.C.: The Mountain Institute, 2000.

Twining-Ward, L. And Jamieson, S. Noakes, W. And Day, S. (2007). "A toolkit for
monitoring and managing community-based tourism” Ha Noi and Oahu: SNV
Netherlands Development Organisation and University of Hawaii,

UNDP, “Handbook on planning, monitoring and evaluating for development results”, New
York: United Nations Development Programme, 2009.

University of Venda. Department of Tourism and Hospitality management. Retrieved August
18, 2020. Available at https://www.univen.ac.za/about/schools/school-of-
management-sciences/tourism-and-hospitality-management/

Walter, P. Dev Regmi, K. And Raj Khanal, P. (2018). “Host learning in community-based
ecotourism in Nepal: The case of Sirubari and Ghalegaun homestays”, Tourism
Management Perspectives, 26: 49-58,

268


http://ertr.tamu.edu/

